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PPN GOMPLAINTS AGAINST COUNCILLORS POLICY

This policy guides how a complaint from a member of the community against a Councillor, or
where a Councillor is the subject of a complaint against Council, is to be investigated.

This policy does not apply in the case of complaints that must legally be addressed in some other
manner (such as a Protected Disclosure in relation to a Councillor under the Public Interest
Disclosure Act 2012, or the Councillor Code of Conduct provisions under the Local Government
Act 2020 (the Act)).

This policy should be read in conjunction with the Councillor Code of Conduct.

Councillors work hard to achieve the best outcomes for the municipality. Occasionally their conduct
may cause concern for some members of the community. This policy has been put in place to
ensure a consistent and fair approach in dealing with complaints against Councillors.

Implementation will be guided by relevant legislation including the Privacy and Data Protection Act
2014.

3.1 Complaints from Councillors about other Councillors

Complaints made by a Councillor about a fellow Councillor are to be dealt with in accordance with
the Councillor Code of Conduct.

3.2 Complaints from the public about a Councillor/s

Upon receipt of a complaint against a Councillor from a member of the public, or where a
Councillor is the subject of a complaint against Council, the Mayor will be advised of the complaint
and, in accordance with section 18(1)(e) of the Act have the opportunity to promote behaviour
among Councillors that meets the standards of conduct.

When the complaint cannot be resolved by the Mayor managing the complaint in collaboration with
the Councillor, or where the complaint is against the Mayor, or where the Mayor is the subject of a
complaint against Council, the Chief Executive Officer shall engage an appropriately qualified
independent external investigator to investigate the complaint.

Councillors and Council officers will cooperate fully with the investigator and have the right to the
presence of support person of their choosing during any discussions with the investigator.

The external investigator shall forward a report on the outcomes of the investigation, including any
recommendations, to the Chief Executive Officer.

3.3 Legal advice

Any request for Council funded legal advice will be considered in accordance with the Councillors
Expenses and Support Policy.
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3.4 Committee of Council

Council shall form a Committee of all Councillors, excluding the Councillor or Councillors who are
the subject of the compliant, to consider the independent external investigator’s report.

4 DEFINITIONS OF TERMS OR ABBREVIATIONS USED

Council officer The Chief Executive Officer and staff of Council
appointed by the Chief Executive Officer.

Customers An individual, business or organisation that utilises the
services of the Loddon Shire Council.

Complaint An expression of dissatisfaction with:

o the quality of a service provided, an action
taken, or decision made by Council or its
contractor

e adelay or failure in providing service, taking an
action, or making a decision by Council or its
contractor.

Complainant A person or group that makes a complaint.

5 HUMAN RIGHTS STATEMENT

It is considered that this policy does not impact negatively on any rights identified in the Charter of
Human Rights Act. Loddon Shire Council is committed to consultation and cooperation between
management and employees. The Council will formally involve elected employee Health and
Safety Representatives in any workplace change that may affect the health and safety of any of its
employees.

6 REVIEW

The Director Corporate Services will review this policy for any necessary amendments no later
than 2 years after adoption of this current version.
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